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March 2010
Dear Mayor Young and City Council Members:

| am pleased to submit the 2009 Eden Prairie Police Department Annua
Report to you and the residents of Eden Prairie. This report contains a
summary of the events and operations the Police Department undertook
in 2009.

We responded to 59,470 calls for service in 2009, an increase of 8 percent over 2008. Our
written warnings were up 12 percent and our overall traffic stops increased 27 percent
from the previous year.

Officers were called to two plane crashes in 2009 that resulted in two deaths. As you are
aware, we were able to honor seven civilians with Awards of Valor for their roles i
rescue efforts following those crashes.

The Department embarked on several new partnerships with local organizations i
including R.E.A.C.H. a Child, a program that provides books to children who are in
in police calls, and Minnesota Crime Stoppers, an organization that collects crime
from citizens.

Our outreach efforts in 2009 included starting a Police Department blog, hosting a
open house with the Fire Department, holding a Citizens Academy for residents a
businesspeople, and creating an Eden Prairie Police Department page on Facebo
provide another method of communicating with residents.

On behalf of the nearly 150 staff and volunteer members of the Police Department|
thank you for your continued support and look forward to serving you in the coming
year.

Respectfully submitted

A 7 gyt

Robert L. Reynolds
Police Chief
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Mission statement

The mission of the Eden Prairie Police
Department Is to protecand serve the
community of Eden Prairie through active
and professional engagement.

Department values

. Provide customized service to the
community;

. Exercise discretion and fairness in
enforcement;

. Build public trust in the Department; and
. Promote the professional development of
Its members.
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2009 Eden Prairie Police Department
Organizational Chart
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